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Summary
1. There’re many inpatient service sections here in Liver Surgery. Many inpatient
service sections can be involved in liver transplants.
2. Fan Jia is our president. (No denial of the liver transplants performed by the
president)
3. The transplant outpatient clinic is still open and not impacted by the pandemic.
4. You can’t find any of the doctors. They’ve all gone to the surgery.

Translation
Automated operator: Hi, this is Zhongshan Hospital. Please dial the extension number.
For the directory, please dial 0. (Sound of dial tone)
Nurse: Hi, hello. May I help you?

Investigator: Hi there. Is this Shanghai Fudan University? May I speak to the liver
transplant office or the inpatient service?
Nurse: Which liver transplant inpatient service? We have no idea. There’re many
inpatient service sections in Liver Surgery.
Investigator: Well, I’d like to get a liver transplant. Could you see which inpatient service
section will do?
Nurse: Just a moment.
Investigator: Thank you.
Nurse: Hello. Liver Surgery.
Investigator: Hi, hello. Is this liver transplant program at Shanghai Fudan University?
Nurse: No. No. This is the inpatient service section. How can I help you?
Investigator: Oh, the inpatient service section. I’d like to ask, my relative would like to
get a liver transplant. Could you tell me how to make an appointment?
Nurse: You need to go to the doctors’ outpatient clinic. I’m not sure about that. This is the
inpatient service here. It’s for sure you’ve got to visit doctor’s outpatient clinic here, then
the doctor will tell you the procedure. I’m not quite sure about that here.
Investigator: Due to the pandemic situation now, some hospitals are closed, no longer
taking any patients. What about your place here?
Nurse: We still take patients now. You can come.
Investigator: Oh, that sounds good. It’s not easy for me to make a phone call, I’m also
quite busy. Oh, That guy, I was wondering that guy…Is Fan Jia the best surgeon in your
hospital, the most authoritative? I’ve quite admired his reputation.
Nurse: President Fan? Doctor Fan is our president.

Investigator: Right. He does liver transplants. I know (he) is the president. His skills are
the best, aren’t they?
Nurse: Should be Good.
Investigator: Ah.
Nurse: He’s our president.
Investigator: That’s right…he does liver transplants. Anyways, according to his profile on
the website, he does liver transplants. On the website I also saw another one named Sun
Jian? Sun Jian is also good, right?
Nurse: Sorry, sorry, I’m sorry. This’s regular business line here, not for consultation.
Investigator: This is…here’s the inpatient service for liver transplant patients, right?
Nurse: Right. We have many inpatient service sections for liver transplants. You’ve got to
consult a doctor about your specific needs. But there are no doctors here.
Investigator: Oh, sounds good. Thank you.
Nurse: Well, that’s it, ah.
Investigator: I was wondering if it’s better to talk to a doctor by phone. Isn’t there any
doctor around you?
Nurse: You can’t find any of the doctors. They’re all gone for a surgery.
Investigator: Oh, all right then. Thank you.
Nurse: Okay.
Investigator: Okay. Good bye.

