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Summary
1. If it is fast, a suitable one can be found in one week or ten days, and if it is slow, it
may take one or two months.
2. Compared with other hospitals, our hospital is still faster, and the fastest in handling
the tissue typing.
3. When the doctors start to talk about the liver sources, the patients must have already
been admitted and got the tissue typing procedures completed. Then we can get into
the details with the patient and their family members.
4. The liver sources are not controlled by the doctors and nurses.
5. Zheng Shusen, President Zheng, only sees patients at the outpatient clinic for a halfday on Wednesday mornings.
6. If there are no complications, it is basically just the costs for the surgery, the
hospitalization, and the liver source.
7. Like in Shanghai, it is around 500,000 to 600,000 yuan, and we are similar to
Changhai Hospital in Shanghai.
8. President Zheng does all the liver transplants himself.
9. If infected (with the COVID-19), his organs can't be used, as he has the virus all over
his body, even in his saliva!

Translation
Investigator: Hello, hello!

Nurse: Hello, hello!
Investigator: Hello, is this for the consultation about organ transplantation at Shulan
Hospital?
Nurse: How can I help you?
Investigator: I would like to ask if it’s normal now so that we can...we can go to your
hospital to get the tissue typing and a transplant done, would it be fast?
Nurse: Get the tissue typing done first. Depending on his basic condition, if it is fast, a
suitable one can be found in a week or ten days. If it is slow, it may take a month or two.
Investigator: Oh, it can be done one week or ten days.
Nurse: That would be in the fastest, fastest case, and some people may have to wait for
20 days, one month, two months, or even longer.
Investigator: During the pandemic, you have been open all along, right? Do this…?
Nurse: The clinic has been open.
Investigator: I can go anytime.
Nurse: Yes, compared with other hospitals, our hospital is relatively fast, the fastest in
handling tissue typing, but you still have to come to the hospital to get registered first.
Investigator: Well, should I bring my husband with me?
Nurse: It's best to bring him to the hospital and let Academician Zheng make an
assessment on his condition.
Investigator: Oh, Doctor Zheng. Are you talking about your president, President Zheng
Shusen?
Nurse: Yes, yes, he sees patients at the outpatient clinic on Wednesdays.
Investigator: He only does that on Wednesdays, does he?
Nurse: Yes, only half a day there on Wednesday mornings.
Investigator: If we need to prepare money, how much should we prepare?
Nurse: If there are no complications, it is basically just the costs for the surgery, plus the
ICU hospitalization fee, and the liver source fee.

Investigator: How much would it cost altogether?
Nurse: Roughly speaking, it is about 500,000 to 600,000 yuan in Shanghai. We are
similar to Changhai Hospital in Shanghai.
Investigator: At your hospital, all liver transplants are performed by no one but President
Zheng, right? You guys…
Nurse: Right, they are all done by President Zheng himself, I think. And you have to
communicate with him before such an outpatient surgery.
Investigator: Oh, they are all done by him. Well, the reason I’m asking you is because
now, I think many people have infected with the COVID-19 virus in our country due to
the pandemic. Can their organs be used?
Nurse: Ah...we, I am not sure about that. I am not a medical doctor. Those (organs)
should not be used in principle. They are already...right? Those people are already….
Investigator: His lungs are not working anymore, can all other organs be used?
Nurse: If he is infected with this disease all over his body, if he’s infected, then he has
this kind of virus all over his body, his saliva, his saliva will have it! Exactly.
Investigator: Is your hospital a designated one for COVID-19? Do you take that kind of
patients?
Nurse: No, we don’t. Our hospital is not the quarantine site for the COVID -19 virus.
Investigator: It’s not?
Nurse: Not for the COVID -19.
Investigator: Does your department only do consultation? What's your last name?
Nurse: My last name is Ge.
Investigator: I think if I can pick an organ, I’m willing to spend some money for it. Can
you give me any contact information to communicate?
Nurse: Our doctors won’t do any consultations over the phone like this. When the doctors
begin to talk about the liver sources, the patients must have already been admitted and got
the tissue typing procedures completed. Then we can get into the details with the patients
and their family members.
Investigator: Yes.

Nurse: Not at the beginning, we won’t talk to you about these details at the beginning.
This is not controlled by the doctors and nurses.
Investigator: Can you tell me the name or the phone number of the person who contacts
for the liver sources?
Nurse: I don’t have it, I don’t have it, either. Our phone (numbers) are for internal use
only.
Investigator: Internal only.
Nurse: I can understand, but there really isn’t any number for the public.
Investigator: Can you give me the name of the person who’s in charge of it?
Nurse: There is a team, with many people working on different channels, so there is no
way to tell you.
Investigator: Many people, ah, okay.
Nurse: Alright, okay.
Investigator: Goodbye!
Nurse: Goodbye!

