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Summary
1. There’s still a very low inventory in our blood bank. There’s no blood supply for such
major surgery (for transplant).
2. The hospital takes appointments and admits patients. But the situation concerning
kidney transplant is not clear.
3. There’re doctors in charge of it. The one named Zhao, Doctor Zhao will do, as well as
Doctor Zhu.
4. I don’t have Director Zhu Qingguo’s cell phone number.

Translation
Investigator: Hello. Hi.
Nurse: Hi.

Investigator: Is this the Second Affiliated Hospital of Harbin Medical University?
Nurse: Yeah.
Investigator: I was wondering, I’d like to transfer my husband from Qiqihar here to do a
kidney transplant. So I was wondering if the hospital is admitting patients now normally.
Nurse: Where was the kidney transplant done?
Investigator: We’d like to get it done here. We are in Qiqihar now.
Nurse: It hasn’t been done, right?
Investigator: Right. We’re on the waiting list in our hometown so we haven’t got it done
yet.
Nurse: Well, it’s like this right now. There’s still a very low inventory in our blood bank.
You need to contact our doctors in charge of kidney transplant and see. The situation
concerning kidney transplant is not clear.
Investigator: The hospital admits patients now normally, right?
Nurse: Yeah, we are admitting patients. Right.
Investigator: You are admitting patients?
Nurse: Right.
Investigator: The outpatient clinic is open at the hospital, right?
Nurse: Right, by appointment. But for this kind of kidney transplant, things are not so
clear. You’ve got to call back on Monday.
Investigator: Call back on Monday, really? Are you a designated hospital for COVID-19?

Nurse: No.
Investigator: Oh, you’re not. Then you should be able to normally….Then on which day
should we come and with whom should we make the appointment?
Nurse: Not like that. First of all, if you’d like to come in, you’ve got to call on Monday
first. Then consult with the doctor in charge of kidney transplants and ask him if he could
do it.
Investigator: Who? Whom do I consult with?
Nurse: Just the doctors in charge of that. Well…Doctor Zhao will do as well as doctor
Zhu. You can ask for either one of these two doctors. If they say it’s ok, you can then
make an appointment. If not, then there is no way because we currently….well, there’s no
blood supply for such major surgery.
Investigator: Oh, you don’t have blood supply at your hospital?
Nurse: Yeah, correct.
Investigator: Okay, so you haven’t had any patients since the pandemic started, right?
You haven’t done any such operations?
Nurse: Uh-huh, right. We haven’t done any.
Investigator: Haven’t done any you say, right? Okay, as you have said, we should ask for
Director Zhu Qingguo on Monday, correct?
Nurse: Yes, you could ask him first.
Investigator: Okay, we’ll ask him first.
Nurse: Yeah.
Investigator: Well, would you have his cell phone number?

Nurse: No, I don’t. You could just call this number on Monday.
Investigator: What time will he be there on Monday?
Nurse: We start at eight.
Investigator: Starting at eight. Okay, got it. All right then. Thank you.
Nurse: Okay. Sure thing.

