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Subject(s): Doctor Chen, Liver Transplant, the First Hospital, Jilin University

Summary

1. We’re a designated COVID-19 hospital. We’ve never stopped doing them, and have 
done over ten cases (of liver transplants).

2. For a liver transplant, the wait time here is around two months, around two months.

3. Please come see me on the 12th floor of Building 3 of the First Hospital of Jilin 
University.

4. I am the only one with last name Chen in our program. Just look for me when you 
come.

5. First bring 100,000 yuan as a deposit to join the queue.

Translation

Investigator: Hello. Is this the First Hospital of Jilin University? Is this the liver 
transplant inpatient service? Hi!

Nurse 1: This is the inpatient service. What can I do for you? Hi, how are you? I am Xiao 
Xue.

Investigator: Hello. I have a family member who wants to have a liver transplant. Shall I 
bring the patient over or just the medical records? Could you tell me how to proceed?

Nurse 1: Ah, one moment, please. Let me find someone who knows the details.

(Waiting)

Nurse 2: Hi, how are you?



Investigator: Hello. Is this Liver Transplant of the First Hospital of Jilin University? Are 
you a doctor? Hi.

Nurse 2: Hi, how are you? Who is this?

Investigator: Hello. Are you a doctor? Is this Liver Transplant of the First Hospital of 
Jilin University? (Nurse: I am a nurse.) You are a nurse? This is my situation.

Nurse 2: A doctor just came back.

Doctor Chen: Hi!

Investigator: Hello Doctor! What is your last name?

Doctor Chen: My last name is Chen. Who is this?

Investigator: How are you, Doctor Chen? Are you Doctor Chen at Liver Transplant of the 
First Hospital of Jilin University? Our family has a patient. I am very worried, and want 
to get (the patient) a liver transplant.

Doctor Chen: What’s your name?

Investigator: We live in Shenyang. We are now waiting in line.

Doctor Chen: What is the name?

Investigator: You mean the patient’s name?

Doctor Chen: Yes, are you waiting in our queue?

Investigator: No, no, not yet. This is first time calling you. I just want to ask a couple of 
questions here. How long is the wait time for a liver transplant at your hospital? If it is 
fast, then we will get it done at your place. We will go wherever it is fast. Just like that.

Doctor Chen: Around two months, around two months.

Investigator: Ah, around two months. So if we come, who shall we look for, Doctor Chen? 
Shall we look for you directly?

Doctor Chen: Please come to Floor 12 of Building 3 of this hospital.

Investigator: Oh, Building 3, on the 12th Floor of Building 3, right?

Doctor Chen: Yes, yes.



Investigator: Okay, then, I will come look for you, Doctor Chen. What is your name? 
May I have your full name?

Doctor Chen: I am the only one with last name Chen in our program. Just look for me 
when you come.

Investigator: Okay. Then I have another question. The fastest is two months. Then how 
much money shall we bring?

Doctor Chen: First bring 100,000 yuan as a deposit to join the queue.

Investigator: One last question. Are you a designated COVID-19 hospital?

Doctor Chen: Yes, we’re.

Investigator: So, do we need to get quarantined if we come?

Doctor Chen: No need to be quarantined if you live in Shenyang.

Investigator: Okay. So during the pandemic, you have never stopped doing it?

Doctor Chen: Right, never stopped. We have done over ten cases. I am being very busy
now. You can come and ask tomorrow if you have more questions.

Investigator: That’s fine. Thank you!

Doctor Chen: Good.


