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Investigation Recording 2020-051
Date: April 23, 2020（+86-2887393707）
Subject(s): Nurse, Liver Transplant Inpatient Service, Sichuan Provincial People’s
Hospital
Summary
1. If you come, you will need to go through the nuclear acid test, and CT scan. Just
follow the normal procedure, so as to ward off the novel coronavirus!
2. Liver transplants here are basically all done by Director Yang. There is another doctor
surnamed Hou, Hou Yifu. He also does it. He does both liver and kidney transplants.
3. I only know we did it both yesterday and the day before.
4. There are people specially responsible for the organs. But they will not talk to you.
They contact the donors, but not you.
5. You don’t need to contact the division acquiring the donors. That is not an issue of
your concern.
6. If it is fast, it can be very fast. Yeah, you don’t need to ask about those things, as they
are definitely not the issues you need to worry about.
7. But regarding that donor, basically you won’t be informed about the general situation
of the donor, unless in case you think the donor is a bit too old, or under other
circumstances. By that time they would call and let you know, you could directly
reject it. If you come across a good one, a young one, that is a question of probability,
okay? It’s not like that when it is your turn, what you’ll get has to be a good one. The
donors’ qualities cannot be guaranteed now. Some are good, but some perhaps are not
so good. However, if they let you use it, it must meet the (standard), right?
8. I don’t have the authority to give you his name and phone number.
9. The donors’ qualities cannot be guaranteed now. Some are good, but some perhaps
are not so good.

10. Just for the donor’s fee alone at our provincial hospital, it is at 150,000 yuan.
Translation
Nurse: Hello?
Investigator: Hi, hello. Is this Liver Transplant Inpatient Service of Sichuan Provincial
People’s Hospital?
Nurse: Who is this?
Investigator: Ah, how are you? I have a question, which is, if we want to come to your
hospital for a liver transplant, what would be the procedure for us to follow?
Nurse: Ah, you can make an appointment with a doctor here for a consultation. Do you
need a transplant, a liver transplant?
Investigator: Yes, we’d like to replace (his) liver, to have it replaced.
Nurse: Ah, you can call…rather, first go to the second floor of the hospital’s clinic. We
have a dedicated clinic for transplants. You can go there and ask directly. It’s on the
second floor. You can ask around, and you will find the transplant clinic, located on the
second floor. Okay.
Investigator: Is that so…?
Nurse: Please make an appointment on the APP!
Investigator: As you said, I should make appointment for the clinic. Besides Director
Yang, Yang Hongji, who does it as a lead surgeon, are there any other doctors? Other
than him, are there any other doctors doing it?
Nurse: Ah, liver transplants here are basically all done by Director Yang. There is another
doctor surnamed Hou, Hou Yifu. He also does it. He does both liver and kidney
transplants. If you want to get these questions answered, you have to go to the transplant
clinic. You have to see him, at the clinic.
Investigator: Yes. As you just mentioned, what was his last name? Hou? Doctor Hou?
Nurse: Yeah, yeah, that’s right. So, yes, if you come, you will need to go through the
nuclear acid test, and CT scan, just to follow the normal procedure, so as to ward off the
novel coronavirus!

Investigator: If we all have…if we all have the green code, do we still need to go through
those things?
Nurse: You have to even with green code. Inpatients all have to go through those things.
Investigator: Ah, those are mandatory. How much roughly would all those tests cost?
Nurse: What tests are you talking about?
Investigator: The nuclear acid one….
Nurse: For the novel coronavirus?
Investigator: Whatever.
Nurse: Those tests don’t cost much, but I am not sure about the specific figure, because
they are done there at the clinic.
Investigator: Well, when was the last patient who had the liver operation done in your
place?
Nurse: Okay, for things like that, it’s not convenient to discuss with you. If you need to,
you can either go to inquire about it at the transplant clinic, or make an appointment with
our doctor. What would you feel like to do?
Investigator: Most importantly, I think, I just want to inquire about the situation. Roughly
how long is the wait time? We want to see which one is the fastest among the several
hospitals. Whether we should get registered on the waiting list at your place alone, or at
each of all the hospitals, or….
Nurse: That…that transplant queue cannot be determined by us, okay? As I just said, it’s
best for you to go to the transplant clinic, or make an appointment with a doctor. They
have the right to give you the final answers, or to explain things. Okay?
Investigator: Okay, okay. Well, I just would like to know when your last operation was
done. How long did the patient wait? Could you tell me?
Nurse: I’m not sure how long they waited, because I don’t know…I only know we did it
yesterday, and also the day before. But I’m not sure how long they waited specifically,
because I did not ask them when they started waiting in line, okay?
Investigator: Oh, oh. About those screening tests, you have dedicated personnel
responsible for them at your hospital, right? So you have all those who are in charge of
harvesting the organs, the examinations, and so on, right?
Nurse: Yes, yes.

Investigator: You have them all covered. Could you tell me what division is in charge of
looking for donors? Can I contact them to inquire about the situation? Because we’re
wondering, that is, in the past a friend’s father got one of those organs taken from Falun
Gong practitioners at your hospital. I’d like to know if those organs can still be found
right now.
Nurse: Okay, well, you better go inquire about it. When you make appointment, you
can….
Investigator: Ask the doctor?
Nurse: You can ask about it when you talk to the doctor, yes. Okay, there is one specially
responsible for it, but they will not contact you directly, okay.
Investigator: Right, could you…?
Nurse: They contact the donors, but not you, okay.
Investigator: Okay, I can tell him our situation. Could you tell me his name or telephone
number?
Nurse: No way!
Investigator: Well, what is his name?
Nurse: Let’s all follow the formal procedure, okay, follow the formal procedure.
Investigator: How about the office number, that number? Could you give it to me?
Nurse: I don’t have the authority to give you his name and phone number, okay?
Investigator: Ah.
Nurse: I don’t have such an authority.
Investigator: Okay. Because I, I, I just want to tell him….
Nurse: I know, I understand. You, you don’t need to contact the division acquiring the
donors. That is not an issue of your concern.
Investigator: I can just talk to the doctor….
Nurse: Your current concern should be, yes, to get in the queue as soon as possible. That
is the most important thing for you now. Yeah, asking the doctor specifically about the

waiting list in the system, yeah, that’s what matters the most for you. You’re not
supposed to have any contact with them (in charge of acquiring organs), no contact, okay?
Investigator: Because….
Nurse: Besides, if it is fast, it can be very fast. Yeah, you, you don’t need to ask about
those things, as they’re definitely not the issues that you need to worry about.
Investigator: Yes, because I just want to find a better one, because my husband is quite
young, he is the only son to his parents. So they, my parents-in-law said that it’s okay if
we spend some money. I think if there are too many people involved, that may make it
hard to get things done. If we can get to the person acquiring the organs, I’d like to talk to
him directly….
Nurse: I know, I understand. You want to get a better donor. That’s what you wanted,
right?
Investigator: Yes.
Nurse: But regarding that donor, basically you won’t be informed about the general
situation of the donor, unless you think the donor is a bit too old, or under other
circumstances. By that time they would call and let you know, you could directly reject it.
If you come across a good one, a young one, that is a question of probability, okay? It’s
not like that when it is your turn, what you’ll get has to be a good one. The donors’
qualities cannot be guaranteed now. Some are good, but some perhaps are not so good.
However, if they let you use it, it must meet the (standard), right?
Investigator: Yes, but within the scope of the specifications, there must be better ones and
not so good ones. The reason why I’d like to talk to them is that I just hope that they can
find one of those organs from Falun Gong people. I think it is worth it if we spend more.
Nurse: In fact everybody thinks it is worth it. Everyone wants to, is willing to spend the
money. Well, I understand your concerns.
Investigator: Ah, well, in your normal case, for the whole operation and procedure,
roughly how much will it cost?
Nurse: That depends. I cannot tell you now, okay?
Investigator: Just roughly, roughly how much…?
Nurse: Some are good, but some are not so good.
Investigator: In a regular case….

Nurse: Just the donor’s fee, the donor’s fee at our provincial hospital is 150,000 yuan. I
can only tell you this, okay?
Investigator: Ah, the hospitalization fee depends on the situation, situation of the patient.
Nurse: On top of that, for the operation fee, and other post-operation issues, those are
hard to say, okay.
Investigator: 150,000 yuan, according to you, cannot be…that doesn’t matter if we pay
out of our pocket anyway, right? It does not matter whether we get a receipt or not. We
cannot reimburse it. We have to pay ourselves.
Nurse: Yeah.
Investigator: Right! If you…which division should I call? What is it called in your
hospital? Is it called DCD? And there is another thing called OPO, which one is the
division in charge of contacting to acquire the donors?
Nurse: Yes.
Investigator: Ah, so if I call the operator, I should be able to get their number, right?
Nurse: Ah?
Investigator: If I call the operator, can I get the phone number for the division? I still
want to talk to them alone, because I feel.…
Nurse: I am not sure. I don’t know if you can get through that way. I don’t know if they
will answer your and talk to you. I am not sure about that, because it is a different
division from us. Okay?
Investigator: Okay, but I think, let me just give it a try. So, I’m just wondering, indeed
there was a friend who got it. So I think, I think, I don’t want to give up this chance, such
a lead, ah.
Nurse: Okay, okay, okay.
Investigator: Well, alright, sorry to trouble you. Thank you!
Nurse: Okay, okay.
Investigator: What your last name? How should I address you?
Nurse: Oh, no problem. No need, you don’t need to know my last name.
Investigator: Good, sorry to trouble you. Thank you, okay!

Nurse: No problem, okay, yeah!
Investigator: Good bye!
Nurse: Okay.

