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Summary
1. All new patients must go through the nucleic acid test and CT first.
2. We rarely do liver transplants, but do lots of kidney transplants.
3. Our director is Director Dong, Dong Jian Hui.
4. Director Dong has done it for many years, and does all liver transplants here.
5. The total fee is about 300,000 yuan, including the liver source and hospitalization
expenses.
6. In the fastest case, the tissue typing worked well for the first time, but that’s hard to
tell. It (matching organ) may become available upon registration.
7. You can come during the business hours tomorrow. Please call and consult the
doctors’ office. Let me tell you their phone number: 2870635.
8. Director Dong has the final say. So, if you’d like to consult him, just go for it.
Translation
Operator: Hello! This is No. 303 Hospital.
Investigator: Hello! Is this the liver transplant program at Chinese People's Liberation
Army No. 303 Hospital?
Operator: This is not the organ transplant program.
Investigator: Oh, what is this?

Operator: I will transfer you to the organ transplant program.
Investigator: Okay. Thanks!
Nurse: Hello! This is the organ transplant program.
Investigator: Hello. Well, could I ask if you take patients normally now? Is that so? Have
you been doing it all along during the epidemic, or stopped doing it?
Nurse: Oh. We take patients normally. Where are you?
Investigator: Well, I would like to ask you about the situation there at your hospital, to
see if we could come over to have a liver transplant now?
Nurse: Would you, would you first tell me if you are from Guang Xi or another province?
Investigator: Yes. I am in Guang Xi now.
Nurse: Are you from another province?
Investigator: No. I was born in another province. But I live in Guang Xi right now. I am
in Gui Lin.
Nurse: Oh. You’d better consult a doctor tomorrow and then decide if you should come
here or not.
Investigator: Okay. We can’t make the trip, can’t make it, so I would like to learn a little
more about it first, that is….
Nurse: You can consult a doctor tomorrow. Because we accept patients very strictly now,
for new patients, they must go through the nucleic acid test and CT first before admission,
especially for those who are from other provinces. Rarely do those out of province
patients get accepted now.
Investigator: So here’s my question, you’re a designated COVID-19 hospital, right? Have
you accepted those patients with the virus?
Nurse: A designated COVID-19 hospital?
Investigator: Exactly, are you?
Nurse: We are not.
Investigator: Ah, you are not. Do we need the health code, the green code? Do we have to
go through those tests?

Nurse: Yes, all those are needed.
Investigator: (A patient) has to go through the testing to determine if he can be admitted
into hospital or not, right?
Nurse: Yes. All those tests must be done if the patient is to be hospitalized.
Investigator: Oh. So, which director should I make the appointment with at the outpatient
clinic tomorrow?
Nurse: You can come over during the business hours tomorrow. Please call and consult
the doctors’ office. Let me tell you their phone number.
Investigator: Okay, please go ahead.
Nurse: It is better to call them after 10am tomorrow. After 10am, you…
Investigator: What’s the number to call?
Nurse: It is 2870635.
Investigator: 2870635.
Nurse: 35. Yes.
Investigator: 635, right? 635.
Nurse: Yes. Tomorrow morning.
Investigator: Well, by the way, is your program director on duty tomorrow?
Nurse: Tomorrow is Monday, a normal business day. You can call the doctors’ office.
They will pick up the phone and you can consult the doctor then.
Investigator: So, could you let me know the director’s name? I would like to call the
director directly.
Nurse: The director’s name? Our director is Director Dong, Dong Jianhui.
Investigator: Dong Jianhui, right? Can I find out online on which day he is on duty?
Nurse: Yes, you can. Ah, you can make an appointment online now.
Investigator: Okay. Well, let me ask you, during the pandemic, have you done the liver
transplants in your hospital? Have there been any patients getting their transplants done?

Nurse: You mean liver transplants? We rarely do liver transplants, rarely do those.
Investigator: Rarely do. You mean you haven’t done any recently?
Nurse: Nope, we haven’t. Recently we’ve done kidney transplants, but rarely any liver
transplants.
Investigator: Oh, kidney transplants. I would like to ask another question, Director
Dong’s been working at this hospital for many years, right? He does all liver transplants
there, right?
Nurse: Yes.
Investigator: Oh, so in general, what is the total fee for an organ transplant done at your
hospital? We have to get an idea.
Nurse: It costs at least 300,000 yuan or so for a liver transplant.
Investigator: 300,000 yuan? You mean that includes the liver source, plus the
hospitalization expenses, right?
Nurse: Yes, that’s right. The total cost is about 300,000 yuan.
Investigator: Ah, so generally you…please go ahead.
Nurse: Well, I mean 300,000 yuan is just an estimated figure, because it depends on your
patient’s postoperative recovery and medication.
Investigator: Okay, I got it, as the physical condition is different from one another, this
may result in different prices or different expenses to be paid.
Nurse: Yeah, that’s right.
Investigator: Well, if we go and get in the queue there at your place, can we usually get it
done soon? How long is the wait time?
Nurse: In that case, that is hard to say.
Investigator: So, what was the shortest wait time for your patients, according to your
experience with your inpatient service?
Nurse: In the fastest case? We had such a case where the tissue typing worked well for
the first time, but that’s hard to tell.

Investigator: In the fastest case, it matched well on the first try. You mean it could be
done just in several days?
Nurse: Exactly, yes!
Investigator: There is one (matching organ) available upon registration, it becomes
available upon registration.
Nurse: That depends, depends on luck. Yeah, that’s true indeed.
Investigator: So, do you have any other surgeons, except for Director Dong? Should I
make an appointment with him only? Does he have the final say?
Nurse: Yes! It is Director Dong who does it here now. He is the director, so you
definitely…if you’d like to consult him, just go for it.
Investigator: Okay, I got it. Thank you!
Nurse: Okay, okay. Goodbye!

