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Summary
1. People from Ningbo don’t need to be quarantined, but do need to go through a
screening test, the one for COVID-19.
2. Wang Weilin and Shi Yanjun do operations together. Wang is our vice president and
Shi is our director.
3. During the epidemic, liver transplants have never been stopped, and have been
performed as always.
4. Question: How many cases are performed each year? What about the liver sources?
1. Answer: You can ask the doctors later, and those are all arranged by them.
Translation
(Voice being heard from the phone…)
Investigator: Hello, hello!
Operator: How can I help you? Please go ahead.
Investigator: Hey, hello. Please transfer me to Hepatobiliary Surgery at Jiefang Road.
Operator: One moment please. Hepatobiliary? But this is the hepatobiliary and pancreatic
surgery program, its inpatient service section.
Investigator: Ah, yes, please transfer me to the inpatient service then, thank you.
Operator: Okay.
(Transfer in progress, please wait...)

Nurse: Hello?
Investigator: Hi, hello!
Nurse: Hello!
Investigator: Is this Hepatobiliary Program at the Second Affiliated Hospital of Zhejiang
University School of Medicine?
Nurse: Yes.
Investigator: Is this Hepatobiliary Surgery at the Jiefang Road?
Nurse: Yes, correct.
Investigator: Well, could you do me a favor? I would like to ask you, I, I would like to
bring the patient to your place, for a liver transplant.
Nurse: You want to have a liver transplant, don’t you?
Investigator: Ah, yes.
Nurse: Is your patient's condition serious?
Investigator: My patient's condition is okay at the moment. The doctor said it would be a
good time to do the operation right now.
Nurse: If the patient could come, you could try to come together with him.
Investigator: But I am in Ningbo. The reason I am calling is to ask you, in case we come,
will we be affected by the epidemic? Do we need to be quarantined there?
People from Ningbo don’t need to be quarantined, but need to go through a screening test,
the one for COVID-19.
Investigator: We have no issues with the screening test. However in the process of doing
that, we think, could you recommend a good director for me, I will directly make an
appointment with that director?
(The nurse was heard asking a colleague next to her...)
Nurse: Oh, you can make an appointment with Wang Weilin or Shi Yanjun. Wei, as in
“Weida” (Great).
Investigator: Oh, as in “Weida”, Wang Weilin. Lin, the character of the double wood?

Nurse: Yes, That's right.
Investigator: What’s the other doctor’s name?
Nurse: Shi Yanjun.
Investigator: Oh, Shi Yanjun. Well, could you please do me a favor? That is, if we go to
your hospital, we don’t need to be in quarantine. If we go there, can we be admitted to the
hospital right away?
Nurse: That is not certain.
Investigator: So now, that is, in the midst of the pandemic, the liver transplants have
never been interrupted, and have been performed all along, haven’t they?
Nurse: Yes, yes, they can always be performed, right.
Investigator: My classmate informed me that his uncle had his operation done in your
hospital within two weeks.
Nurse: But he was, just, just, just lucky to have had a liver source available. He came
across a liver source suitable for him. Otherwise, he would have to wait.
Investigator: So, would you mind, that is, what is the success rate of your hospital? How
many cases are performed each year, such as liver transplants?
Nurse: I am not sure about that!
Investigator: Oh, you probably know this. Well, that is, the skills that have been used to
conduct the surgeries are not of any issues at your hospital, right?
Nurse: Well, how can I put it? Regarding that matter, it is impossible to guarantee it for
you. (We) definitely would provide you...I mean the doctors here would definitely do
their best. But there could be many unforeseen circumstances. The doctor will talk to you
when you are admitted. When you go to the outpatient clinic, he will talk to you about the
specific situation.
Investigator: Uh, well, by the way, let me ask about the liver sources. Are they pretty
good per your knowledge?
Nurse: I'm not sure about that. You can ask the doctors later, and those are all arranged
by them.
Investigator: But whose skills are a little better? Do you mind giving me a
recommendation?

Nurse: They did it together. Wang Weilin is our vice president, and the other is under
him...The other one is our director.
Investigator: Oh, good, good.
Nurse: They work together, that is, you could set up an appointment with either one.
They perform surgeries together.
Investigator: Oh, great, thank you very much. During the epidemic, the transplants have
never been stopped, and have been performed as always, haven’t they?
Nurse: Oh, yes.
Investigator: Okay, thank you, thank you very much.
Nurse: Okay, goodbye.
Investigator: Thank you, goodbye!

