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Summary
1. No, we’re not a designated hospital (for COVID-19). However, each patient and their
family must go through a nucleic acid test for COVID-19. Only with a negative test
result, can they be hospitalized or accompany the patient.
2. Liver Transplant is not on the 18th floor. They (see patients in) both (the divisions) at
Liberation Street and Binjiang.
3. Those doctors who can do liver transplants are all experts. You can make an
appointment with them at the clinic.
4. We have Dr. Zhou Xiaohu here to be in charge (of liver transplants).
5. During the pandemic, we’ve still been doing (liver transplants). Yes, we have, yes, we
have.
Translation
Operator: How are you? How can I help you?
Investigator: Hi. How are you? Please transfer me to the inpatient service of
Hepatobiliary Surgery at Liberation Road.
Operator: To the Nurses’ Station?
Investigator: That’s right, yeah.
Operator: The Nurse’s Station?
Investigator: Yes, Hepatobiliary Surgery.

Operator: (I’m) transferring for you....
(In the process of transfer. Please wait a moment...)
Nurse: Hi. How are you?
Investigator: Hi. How are you? Is this Hepatobiliary Surgery?
Nurse: Yeah. This is Hepatobiliary Surgery.
Investigator: Okay. Then, do you do kidney, the liver transplants at your place?
Nurse: Yeah, (we do) liver transplants.
Investigator: Well, here’s the case. We plan to go to your hospital for a liver transplant.
So, is there a doctor on duty?
Doctor: Hi. How are you?
Investigator: Hi. How are you? Are you from that, from Hepatobiliary Surgery...?
Doctor: We’re...we...right, but we’re not responsible for liver transplants here. It’s just
sometimes those doctors for liver transplant...the patients of those doctors occasionally
stay here for couple of days for transition.
Investigator: Ah. Okay. Well, I’d like to ask you if we go to your place, do we need to be
quarantined? Now during the pandemic?
Doctor: Where are you from?
Investigator: I’m from Ningbo. I’d come over from Ningbo.
Doctor: Ningbo. I mean, over the last 14 days, have you been to any other provinces
recently?
Investigator: No, I have not.
Doctor: You need to make sure. Because we will scan the code for all. After scanning,
(we are) able to tell whether you’ve been (to other provinces). If you have, you cannot
come to our hospital to see the doctor until you’re in quarantine for 14 days. But if you
have not been (to other provinces), you don’t need to.
Investigator: Okay, I see. So during the pandemic, is your hospital a designated COVID19 one?

Doctor: No. However, each patient and their family must go through a nucleic acid test
for COVID-19. Only with a negative test result, can they be hospitalized or accompany
the patient.
Investigator: Okay. I see. Okay. Thank you. Is Liver Transplant on the 18th floor?
Doctor: No. The 18th floor does not do that, either. As to the doctors for liver transplant,
they...(see patients in) both divisions at Liberation Street and Binjiang. Therefore, you
need to make an appointment with them in the program and they will make the decision.
Investigator: Ah. How can I make an appointment, Doctor? Can you please let me know?
Doctor: Because usually those doctors who can do liver transplants are experts, you can
see yourself which expert you want make an appointment with, then go make one with
that expert.
Investigator: Okay. So, do you know which experts are in your Liver Transplant? Please
recommend one for me, a better one.
Doctor: I, I , I cannot say that I am recommending. I’m only talking about the doctor I
know because everyone at our place only works for Dcotor Zhou Xiaohu. I am not
recommending one for you. I only know that doctor.
Investigator: Okay. So that Doctor Zhou Xiaohu as you just mentioned, that one, which
Xiao (as the Chinese character)? I will make an appointment with him.
Doctor: The Xiao as in Da and Xiao (Chinese phrase).
Investigator: Okay. The Xiao as in Da and Xiao. Zhou Xiaohu. Which Hu (in Chinese
Character)?
Doctor: The Hu as in Lao Hu (Chines phrase).
Investigator: Okay. Then he is the...I mean, the more experienced doctor in your hospital?
Doctor: About that, I cannot answer your question because I really do not know much
about that. But certainly (he is) doing that.
Investigator: Oh. Okay. Then I want to ask, even during the pandemic, you’ve still been
doing (the transplants)?
Doctor: Yes, (we’ve) been doing them, yes, we have, yes, we have.
Investigator: Oh. Okay, okay. Thank you. Okay. Thank you. Thank you very much.

