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Investigation Recording 2020-064
Date: May 2, 2020（+86-37187160405）
Subject(s): Nurse, Liver Transplant, Henan Provincial People’s Hospital
Summary
1. First go to the outpatient clinic, and ask the doctor to do a blood sampling routine, as
well as a CT for you. If you are okay, you can be hospitalized.
2. The director is Chen Guoyong. Usually, he comes on Mondays.
3. He is the surgeon. As long as it’s a liver transplant, usually he is the one who does it.
Translation
Nurse: How are you? (This is) No. 6 of Liver (Transplant).
Investigator: Hi. How are you? Is this, eh, that Liver Transplant at Henan Provincial
People’s Hospital?
Nurse: Ah, yes. How are you?
Investigator: Ah. How are you? Well, I’d like to ask, now, whether the pandemic affects
(the operation of) your hospital? Can we now go there? I mean, we want to go there to
have a liver transplant.
Nurse: Ah. You, well, have you contacted the doctor?
Investigator: Ah. Not yet.
Nurse: Then you’d better first (do that) because our hospital now allows patients to be
hospitalized. However, you need first go to the outpatient clinic, and ask the doctor to do
a blood sampling routine, as well as a CT for you on the same day. If no issue is found
there, you can be hospitalized.
Investigator: Go to the outpatient clinic first, then go through a CT and another test

similar to the nucleic acid test to eliminate the possibility of COVID-19 infection. Then
go see the doctor....
Nurse: Right, that’s right.
Investigator: Then (we) just talk to them about our situation, and then we will be arranged
to be hospitalized for a liver transplant. Is that the case?
Nurse: Right. Right.
Investigator: Okay. About the outpatient clinic, is it better for us, for us to make an
appointment with the director?
Nurse: Well, actually they’re all about the same. If you want to make an appointment
with the director, you can certainly do so!
Investigator: Okay. The director? What is his name? On which day does he come to the
clinic?
Nurse: Ah. Chen Guoyong. Usually, he comes to the clinic on Mondays. But the coming
Monday, isn’t it that...Isn’t it the May 1st (holiday)?
Investigator: Ah. Hey, how come is Monday the holiday? It is May 4th on Monday? Are
you still off that day at your place?
Nurse. Yeah. Our holiday for May 1st lasts five days.
Investigator: Okay. That’s right. Okay. Oh well, we cannot make an appointment for
Monday, with Chen Guoyong as you mentioned.
Nurse: True.
Investigator: The “guo” as in “guo jia”, and the “yong”as in “yong gan”, right? So I
cannot make an appointment with him?
Nurse: Right. Actually, you, you mainly...yeah, as long as it’s liver transplant, usually he
is the one who does it. You can make an appointment with anyone. It is okay for you to
come on Wednesdays (The nurse asking her colleague: On Wednesdays, does the director
come to see the patients? He, he wants to have a liver transplant. (He) wants to make an
appointment with the director. Her colleague answered: I do not know). Usually on
Mondays. However, it would be fine if you come on Wednesdays. On Wednesdays, go to,
you go to the outpatient clinic. It’s okay to go take a look.
Investigator: Oh. Anyway, the surgeon is...I am thinking to directly go see him.
Nurse: He is always the surgeon.

Investigator: Right. I feel he knows more about the situation (of the patient). Well, now
do you...eh, currently, do you do liver transplants?
Nurse: Well, you’d better go ask the doctor.
Investigator: Okay. Ask the doctor.
Nurse: You can first go to the outpatient clinic to ask around, to take a look.
Investigator: Right.
Nurse: I don’t know. I am sure about that.
Investigator: So you’ve never stopped doing it recently, right? You’ve been taking
patients all along, right? We have not taken any action because of this (pandemic)....
Nurse: About that, I’m not sure about that. I don’t know about that, either.
Investigator: Oh, well, at your place, don’t you have any patients? Have you taken any
new patients, or done any surgeries for your patients recently?
Nurse: Well, not sure.
Investigator: Okay. You are not sure. Oh, well, I....
Nurse: Right. You can just directly go to the outpatient clinic if you have questions.
Investigator: Just go there, right? Okay.
Nurse: That’s good.
Investigator: Then I’d like to ask another question. That is, normally, if we go to your
hospital to have such a surgery, how much would we need to prepare to cover the whole
process?
Nurse: Ah. Sorry now I am a bit busy. Okay.
Investigator: You are a bit busy now.
Nurse: Just directly go to the outpatient clinic if you have more questions.
Investigator: Okay. Then I will think about it. Okay. Thank you.

