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Investigation Recording 2020-071
Date: May 13, 2020（+86-7374230527）
Subject(s): Two Nurses, Kidney Transplant, Yiyang Central Hospital, Hunan Province

Summary
1. (The patient) needs to go through a screening test before being hospitalized.
2. We do about 100 cases (of kidney transplants) a year.
3. It can be as fast as one day. We had such a fast case where (the patient) came here to
do the blood work and the tissue typing in the morning, and got them all done
successfully in the evening, since there happened to be a matching kidney source that
became available then. That was his good luck!
4. The cost is 310, 000 yuan for a kidney transplant.

Translation
Nurse: Hello.
Investigator: Hello. How are you? Is this Yiyang Central Hospital (in Hunan Province)?
Nurse: Yes.

Investigator: Hi, how are you? Is this Kidney Transplant? Right?
Nurse: Yes.
Investigator: Well, I’d like to ask you a couple of questions here. If we go to your hospital
for a kidney transplant, how long do we need to wait to get it done?
Nurse: You just first come over to get the tissue typing done.
Investigator: So if we go there, do I have a vacant (hospital) bed available?
Nurse: You just first come here.
(A different person took the phone over)
Nurse: Hello.
Investigator: Hello. How are you?
Nurse: How are you?
Investigator: Hey. How are you? If we go for a kidney transplant, how long do we need to
wait to get the surgery done?
Nurse: That depends on your luck. (The shortest wait time) can be just one day; (the
longest wait time) can be as long as a few months, a year or a few years. It all depends.
Any way you need first to get the tissue typing done before the surgery, right?
Investigator: Oh. Then how much money would it cost if we get it done (at your place)?
The approximate cost?
Nurse: Well, around 310,000 yuan.
Investigator: So how long would it take to get discharged (from the hospital)?
Approximately?

Nurse: Two weeks if it’s quick. It’s also okay for (the patient) to pay a follow-up visit for
a reassessment, to see how well he recovers in three weeks.
Investigator: Well, can you please recommend someone? Which director does the best
job?
Nurse: There is no difference. It doesn’t mean that whoever you prefer will have the time
(to do the transplant).
Investigator: Oh. So it’s also the hospital that assigns a doctor?
Nurse: Right.
Investigator: So, right now in a year, just about 10 or 20 (kidney transplant) cases can be
done at your hospital?
Nurse: 10 cases? 20 cases? We do 10 cases in just a month! We do about 100 cases in a
year! It cannot be a lot more, but cannot be a lot fewer, either.
Investigator: Oh. Then that means technically you have no problem. Then we have the
confidence in you. If, if we go now, do we need to be quarantined?
Nurse: What?
Investigator: If we go now, do we still need to be in quarantine there?
Nurse: Quarantine is not needed, but you need to show the green code, then fill out a
travel survey. You need to go to the outpatient clinic to pass the examination by the doctor,
then come to our inpatient service unit (Investigator: Oh.), because we do not schedule
the doctors to come to the outpatient clinic (Investigator: Oh. Then I, I...). Any patients
who need to get into the line and come to get the tissue typing done need to come to the
inpatient service unit here. Before you come here, you must go through those things such
as epidemiology tests at the outpatient building. You cannot come here until the doctor
made the judgement.

Investigator: Then where shall I go to make an appointment? Which director shall I make
an appointment with?
Nurse: We do not need any appointments here. We have never charged any fees for
appointments.
Investigator: Oh. Then I just directly go there. It’s okay for me to just go to your place
directly?
Nurse: (Come here) during normal business hours on any weekdays. Bring your ID and
all the reports from your previous examinations. Then bring your...it would be okay if
there is sufficient amount of money in your card.
Investigator: Oh, well, I would like to ask...It’s my classmate who referred (your hospital)
to me. His Uncle did (the transplant surgery) at your place. How come he was able to get
it done in two week, so quickly?
Nurse: That also depends on the luck! Well, we had such a fast case where (the patient)
came here to do the blood work and the tissue typing in the morning, and got them all
done successfully in the evening, since there happened to be a matching kidney source
that became available then. That was his good luck!
Investigator: Oh. In that case, if I bring the patient over and the tissue typing works well,
if we want to be hospitalized on the same day as we come, will there be any vacant bed
available at your hospital?
Nurse: By the time you are arranged to come for the surgery, we will definitely arrange a
bed for you. You don’t need to worry about the bed. However, we will not arrange one for
you until we notify you to come for the surgery.
Investigator: Oh. Then are there a lot of beds in your hospital?
Nurse: You are now here just for the tissue typing only. That’s it. The bed availability has
nothing to do with you now. You just come to get your blood drawn and a test done for
the tissue typing, and you leave the same day. You do not stay in our place. Even if you
stay, you need to stay in a hotel, so our availability of the beds has nothing to do with you.

We have two beds in one, one, one room here in the inpatient service. There isn’t such a
thing either that once you come here, I can guarantee to find a single-bed room for you.
There isn’t such a thing.
Investigator: Okay. Good, good. Thank you. Bye!

