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Summary
1. We’re near capacity, and have many patients for liver transplants.
2. Director Liu Jun goes to the clinic on Mondays, and spends the rest of his time doing
surgeries.

Translation
Investigator: Hi, hello.
Nurse: Hi.
Investigator: Hi, hello!
Nurse: Hello!
Investigator: Is this Shandong, Shandong Provincial Hospital…well, which office is this?
Nurse: This is Organ Transplant, Liver Transplant.
Investigator: I am looking for Liver Transplant.
Nurse: Ah, go ahead.

Investigator: Yes, I have a couple of questions here. Our family has a patient, who had the
tissue typing done before the pandemic, hoping to get a liver transplant done. Later the
pandemic delayed it.
Nurse: How about this, you go to the official account of Shandong Provincial Hospital,
and make an appointment with our expert, Director Liu Jun, at the clinic.
Investigator: Ah. Is he a lead surgeon?
Nurse: Yes, he is our director.
Investigator: Oh, good. I have another question. You are a nurse, so at the inpatient
service, are the beds in tight supply? If possible, can we get hospitalized immediately,
will there be vacant beds available?
Nurse: At the inpatient service, we’re near capacity, almost at full capacity!
Investigator: Oh, fine. So you have many patients for liver transplants, right?
Nurse: What?
Investigator: I’m asking if you have many liver transplant patients, is that so?
Nurse: Yes.
Investigator: Ah, fine. I will go look for Director Liu Jun.
Nurse: Okay. Good.
Investigator: On which day of the week does he come to the clinic? When does he see
patients there?
Nurse: Every Monday.
Investigator: Oh, every Monday. Ah, today is Wednesday. Oh, fine. Well, roughly how
much money? Can you give me a rough number?
Nurse: It’s better to let Director Liu Jun answer these questions, okay?
clinic every Monday, he does operations on the remaining days, right?

Nurse: Yes.
Investigator: Oh, he does liver transplant operations. Okay, that’s great. I’ve found the
right person.
Nurse: Yeah.
Investigator: Thank you, Nurse, thank you!
Nurse: Yeah, you are welcome. Bye.
Investigator: Bye.
Nurse: Bye.

