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Nurse with the Kidney Transplantation Center of the First Affiliated Hospital of Zhejiang University
School of Medicine
2016-12-27 (86-57187236871)

Highlights

Kidney transplants are being done, and nearly 300 cases have been done this year. There are 50 beds in this
ward, and there is a shortage of beds. During the hospital stay, the patient can leave the hospital within a week if
everything goes well, and will go to the outpatient clinic for reexamination and removal of stitches.

If you have to wait for a donation, it will take a longer time.

Call content

Investigator: Hello
Nurse: Hello, Kidney Transplant.

Investigator: So you are the First Affiliated Hospital of Zhejiang University, and it is Kidney Transplant...
Nurse: Hello, how are you.

Investigator: Kidney transplant department, right?
Nurse: Yes.

Investigator: Hey, | wanted to ask, it’s now at the end of the year, but are you still accepting kidney transplant
patients?
Nurse: Yes, we are.

Investigator: | have a family member who wants to do a kidney transplant. | was wondering if the hospital still
accepts patients if we come over.
Nurse: We do, even during the celebration the new year. We are still doing it so far.

Investigator: Still doing it, still doing it now, right? And does the patient have to wait long for the kidney
transplant?
Nurse: If you have to wait for a donation, it will sure take a long time.

Investigator: Oh, it’s the donation that takes a long time. I think your hospital is large, and I’'m from Jiangsu. I
wanted to come over, and people told me your hospital is doing a lot and doing it well. Are you doing a lot this
year? Do you do a lot this year?

Nurse: Yes, yes, we do lot.

Investigator: You must have done a few hundred?
Nurse: Hundreds of them.

Investigator: Oh?
Nurse: More than 200.
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Investigator: Oh, more than 200 cases have been done this year. | once sent over a patient. | called Wu
Jianyong, and he said that the hospital should have done at least two to three hundred cases a year.

Nurse: Well, yes, there should be close to 300, but I don’t know the exact number. Listen, you do it this way,
you can call 87236885 tomorrow during the day, and you can directly ask for a Dr. Xie. He’s in charge
of matching.

Investigator: Oh, what’s that number (double checking the phone number) Is there a bed shortage in the
hospital?
Nurse: There is.

Investigator: There is...so what do you say...
Nurse: There sure is a shortage, but if you are matched for a transplant, no matter how severe the shortage is,
you will be picked out for a bed.

Investigator: But your kidney transplant has only one ward?
Nurse: Well, yes.

Investigator: Oh, one ward...you don’t have many beds in that ward, do you?
Nurse: Well, right.

Investigator: That’s why there’s a bed shortage. With this kind of patients, how long will it last before they are
discharged from the hospital after the surgery?
Nurse: One week if all goes well.

Investigator: Ah, a patient can be discharged from the hospital in a week?
nurse: That’s right.

Investigator: wow...
Nurses: 7 to 10 days.

Investigator: Is it because your beds...
Nurse: If all goes well.

Investigator: Oh, is it because you have a bed shortage, so the turnover rate is high?
Nurse: Well, patients generally feel well. If you don’t feel well, doctors will not let you out of the hospital.

Investigator: That is, the patient can leave the hospital after the stitches are removed, is that what you mean?
Nurse: The stitches have not been removed.

Investigator: Ah, don't you remove the stitches now? ...
Nurse: The stitches are not removed here. You go to the outpatient clinic to remove the stitches.

Investigator: Oh, you mean the patient can go back home while the stitches are not removed, but when...
Nurse: Right, right, right, you’ll come back when it’s time to remove the stitches.

Investigator: Oh, so...
Nurse: Anyway, the patient needs to be back in the outpatient clinic for reexamination in a week.
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Investigator: Oh, oh, that’s the way things are handled. It’s not like the patient won’t be allowed out of the
hospital until the stitches are all removed, it’s not like that. Oh, but...
Nurse: Right, that's not the case.

Investigator: Oh, that, that's really, really, really possible, then | guess you guys here... because I'll find time to
come over and ask that Dr. Xie you mentioned.
Nurse: Ah, that’s right, you can come here to find out details.

Investigator: Okay, I'll find out more later. You have done nearly 300 cases, nearly 300 cases, you roughly have
done that many, right?
Nurse: Eh, yes, yes, yes.

Investigator: Oh, that’s fine. Then you must have done more than other hospitals. Since you’re doing it right,
the queue must move fast, right? Because there are more patients, the queue must be moving fast, right?
Nurse: yes

Investigator: Uh, okay, then | thank you, ok, bye.

Nurse: Oh, it's all right, all right, bye.
Investigator: OK, bye, bye.
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