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Executive Summary
1.The cost is 550,000 to 650,000
2.The number of cases will exceed 200 this year, it’s more than 190 cases.
3.Some people came from Shenzhen and Guangdong, saying that there are more liver sources here, and
there are more livers here, and the waiting time will be faster.
4.As soon as the liver that we applied arrives our hospital, we will do it even in the middle of the night.
Most of the operations are done in the middle of the night because the liver comes in the middle of the
night. If you only do it during working hours during the day, how can you do so many surgeries? Our
professors start operation as soon as the liver arrives!
5.A new hospital was opened in Zhengdong New District last year, and it is estimated that the liver
transplant operation will be performed in the Eastern District next month.
6.The professors do at both places and always runs on both sides.
7.The corridors and stairwells in the old district are full of extra beds. There are too many patients to
accommodate!
8.Anyway, now a ward can basically receive more than 100 patients with extra beds.
9.You still need to take anti-rejection medicine after the operation. Don’t you have to spend thousands
of Yuans a month to take this medicine? Including postoperative costs, you should consider it.
10.Zhang Jiakai, my senior male fellow apprentice, does liver harvest.
11.Zhang Jiakai and Guo Wenzhi, they both specialized in liver transplantation.

Recording
Doctor: Hello!

Investigator: Hey doctor, how are you, can you hear me?
Doctor: Yes, speaking, what’s the matter?

Investigator: | just want to ask things relate to liver transplant. | heard that the waiting queue for liver transplant
moves fast at the First Affiliated Hospital of Zhengzhou University. So | want to ask, because the patient
left me a phone number with 36 as the end digit. He asked me to contact you, so made this call.

Doctor: You want to do liver transplant right?

Investigator: Yes, it’s my family’s relative
Doctor: Your family?

Investigator: This patient is in Anhui
Doctor: So you are going to travel to Zhengzhou, Hospital of Zhengzhou University for liver transplant right?

Investigator: Yes
Doctor: Then you have to be hospitalized first
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Investigator: Yes, we definitely will come. Just want to, it’s a trip after all, we want to first get some
understanding. What is the ballpark for liver transplant at your hospital?
Doctor: Oh, that should be between 550 thousand yuan and 560 thousand yuan.

Investigator: Oh, because I asked another two hospitals. One of them said there’s a fee for sourcing the liver.
Anyways, there’s a cost (Doctor: Yes), how much is the liver source fee at your hospital?

Doctor: This I’'m not very clear. You need to ask the professor. Our professor, our First Hospital of Zhengzhou
University have done nearly 200 transplants this year. Should be the top 3 nationwide, the top few.

Investigator: Oh.

Doctor: They all very experienced with this operations, and also they, there’re people from Shenzhen, Canton.
Then it’s we have many liver source here, it’s possible having many liver source, (Investigator: Oh),
have many these resources, this is saying the waiting for a liver, we have many liver, then comes to
waiting, the waiting time will be fast. Same as our hospital, Ah, As soon as we applied the liver, then the
liver will come at midnight. That is, most of the operation is all done at midnight. It’s whenever the liver
arrives the operation gets started immediately.

Investigator: Oh, so mostly come midnight, why do operation midnight?
Doctor: Because liver comes midnight.

Investigator: Oh, | see.
Doctor: Whenever the liver becomes available the operation starts. If you don’t use that time and only do it
during the day how to complete this much operations.

Investigator: Oh
Doctor: How to compete with others, you know.

Investigator: Oh, oh
Doctor: | just want to tell that the professors they would start operation as soon as the liver becomes available.
They are that, they work tirelessly. So probably the outside all saying that the waiting over here is fast.

Investigator: Oh, you just said that have done nearly 200 operations?
Doctor: Yes.

Investigator: Is it’s 190 something?
Doctor: Yes, more than 190 already.

Investigator: Oh.
Doctor: Just last week, last Saturday, seems it’s Saturday we did another one. That was the 190th maybe.

Investigator: Oh, oh
Doctor: It’s this year.

Investigator: Ey, so you are at the special liver transplant ward?
Doctor: Yes, this is the liver transplant ward, but the Eastern District is now, the number you are calling is the
Eastern District.
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Investigator: Oh
Doctor: The First Affiliated Hospital of Zheng University has two, two, several, several wards.

Investigator: Oh

Doctor: The old ward is in, in the Central Plains, at No. 1 Jianshe East Road (Investigator: oh), but it was last
year, last year our hospital opened a new hospital, in Zhengdong New District, newly opened, newly
opened A hospital, and then the professor of liver transplantation, is that it has not been carried out here,
and the operation is still performed in the old ward.

Investigator: Oh, do the operation over there and then, oh, oh

Doctor: Yes, the operation is performed in the old ward, and the old ward and the old ward are currently having
a shortage of beds, and there are extra beds, so most of these liver transplant patients will come to the
eastern ward for re-examination, but the operation has not yet been carried out in the eastern ward, but
what our professor said is that this month is already at the end of the month, and it is estimated that the
liver transplant operation should be carried out in the eastern ward next month, that is, the operating
room etc will start operate.

Investigator: Oh, oh, do operation at both sides.

Doctor: Yes, operate on both sides. Yes, so the professors are running on both sides now. Now the professors
also come to the east ward for rounds two days a week, and then go to the old ward for rounds on the
other three days. They just run back and forth like this. Anyway, anyway, the professors in these two
hospitals are the same, everything is the same, medication. Medication, fees, and liver source,
everything is the same. That is, this operation is now the operating room, and maybe the team has not
completely given that, reunited, and then resumed in the eastern ward, so liver transplant operations are
still performed in the old ward.

Investigator: So the old ward is for those just finish operations and then get transferred to this new one?

Doctor: Postoperative reexamination, postoperative reexamination, because the environment here is better, the
new, newly built hospital has a better environment, and there are no extra beds, and there are regular
beds. The environment in the old ward is relatively poor. The old ward is equivalent to the corridor, and
the stairwells are full of extra beds. That is, there are too many patients, and then there is no room for
them.

Investigator: Oh, those liver transplant patients need those extra beds? So would do it this way?

Doctor: Then there is no way, that is, that is, you, if the general situation is okay, that is, everyone is now, that
is, reservation of beds, that is, they are all lined up, and now they are waiting at home, and then there
will be beds. just come.

Investigator: Yes, seems to find a bed is not easy.
Doctor: Yes, finding a bed is not easy.

Investigator: So the regular beds at your side, your old ward, how many regular beds do you have?

Doctor: A ward, anyway, now a ward can basically receive one hundred or more people with extra beds, the
largest hospital in the world, anyway, look at it! Anyway, what he said about the extra bed doesn’t mean
that there is nothing there. Now, the corridors now can fully achieve oxygen inhalation, whatever you
do, it’s very crowded, but~
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Investigator: Oh, I see. Including the extra beds there are about 100 beds.
Doctor: Include counting extra beds, regular beds, let me tell you, there are only about 50 regular beds, and half
of them will be added to a ward.

Investigator: Oh, oh, so only one ward for liver transplant right?
Doctor: Anyway, liver transplantation is basically here, and liver transplantation should be done in only one
ward, the liver transplant ward.

Investigator: Oh, so normally the hospitalization time over there, without special circumstance how long it
looks like.

Doctor: Just wait for the liver source! You just complete the preoperative examination, then match the type,
then wait for the source of liver, wait until it is done, it’s done~

Investigator: How long it takes after the operation before can be discharged
Doctor: That depends on the situation! Look at yourself, look, look at the patient's condition!

Investigator: Oh, there’s a cost after the operation, if need to stay longer it has a cost, so want to ask about this.

Doctor: Oh, anyway, anyway, almost, anyway, they said it was between 550,000 and 650,000 yuan. Then your
postoperative, postoperative complications, etc., then, compared to the money, it should be a small
amount of money!

Investigator: Oh, oh, oh.

Doctor: Then including after your surgery, after your surgery, you still need to take the anti-rejection medicine
every month. The anti-rejection medicine costs thousands of yuan. You will spend thousands of yuan a
month. Take this medicine, so the cost really needs to be considered, including some of these costs after
surgery, you can also consider it.

Investigator: | heard your hospital, that the quality of the liver at the First Affiliated Hospital of Zhengzhou
University is quite good. I just don’t understand the liver quality is different at each hospital.
Doctor: I don’t know, I also don’t know. They may have a specialized team.

Investigator: Look for livers right?
Doctor: Yes, that’s right. Focus on find the liver, liver source.

Investigator: | was asking a friend, he said your hospital

Doctor: Our professors are also looking for it, they, they are also looking for it, that is, it is equivalent to what |
told you, as long as we have a liver, we will do it. It is their professionalism, like our seniors, who can
basically do it. Three days, three days, two or three hours of sleep every night, every day, every day is
very hard!

Investigator: So your senior need to get the liver right?

Doctor: Yes, pick it up. Then, it’s the type matching. Make application, you must apply first. After the
application is completed, the type is matched. After the type matching is completed, then bring the liver.
After the operation is performed. This is the process.
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Investigator: Oh, your senior, would be possible if our relative can get some help from him, you know it’s no
big difference if the big money has been paid. | just want to ask if can give us some convenience about
this liver source. Find on with good quality.

Doctor: I don’t know about this, this, this should, this may be that they will work hard, but how they are
allocated and how they get it, | think you must apply first, and the sooner you apply, the faster you will
definitely get.

Investigator: Your, your senior, is his name Dr. Shengli Cao?
Doctor: I don't know much. I only know Zhang Jiakai.

Investigator: Oh, your senior is Jiakai Zhang?
Doctor: Um

Investigator: That Shengli Cao, I heard one’s name is Shengli Cao.
Doctor: Teacher Guo Wenzhi, Professor Guo is engaged in liver transplantation

Investigator: Oh, he does liver transplant, oh.
Doctor: Guo Wenzhi, he is a professor.

Investigator: Oh, oh.
Doctor: Zhang Jiakai and the others are in a group, and the two of them are engaged in liver transplantation.

Investigator: Oh, Jiakai Zhange maybe responsible for getting the liver or things related.
Doctor: Zhang Jiakai and Guo Wenzhi, the two of them, are dedicated in liver transplantation. | don't know the
details, but you know, they won't tell me, I'm just a specialist.

Investigator: Oh, | see.
Doctor: I'm on rotation, you know, I'm only staying in the Department of Hepatic and Brain Surgery for a
month, | just want to tell you what I've learned, but you're too specific and quite detailed.

Investigator: Ok, ok, because this big operation will cost a few hundred thousand yuans, | feel, plus we

Doctor: So you should come by yourself, so I still suggest you come, you come to ask the professor directly,
you know (Investigator: um, ok) you ask us about these things, we low-level doctors have no power at
all, and a little, a little No information is known (Investigator: ok ok)! It is the information you want to
know, it is best to ask the professor, (Investigator: yes) ask the professor to consult this matter in person
(Investigator: ok). Be cautious, you know? You can mobilize your relatives, that is, just to ask, you
come, in fact, in fact, | still suggest you to come.

Investigator: Oh, yes, yes
Doctor: Come and talk to the professor in person.

Investigator: Ok, ok, thank you very much, thank you very much, I maybe, thank you. Ok, bye.
Doctor: Ok.
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